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Annex A: Gardens by the Bay Shuttle Service

The shuttle service at Gardens by the Bay provides convenient access to the Gardens’ key attractions
— the Flower Dome and Cloud Forest. Plying a 1-km loop, it connects visitors from Bayfront Plaza (near
Bayfront MRT) to the cooled conservatories.

New wheelchair-accessible shuttle fleet

From 20 July 2016, visitors can look forward to a more comfortable ride on the Gardens’ brand-new
shuttle fleet. The wheelchair-accessible fleet, which features a dedicated wheelchair carriage in each
vehicle, is sponsored by SMRT. In line with keeping the Gardens accessible, the shuttle service will be
free for wheelchair passengers.
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Operating Hours
e Daily, 9am* - 9pm
*Shuttle service begins at 12.30pm on every first Monday of the month

Ticketing
e $3for unlimited rides in the same day
o Free for wheelchair passengers occupying the wheelchair carriage

e Tickets can be purchased at the two shuttle stations (ie Bayfront Plaza and Conservatories shuttle
station)

The shuttle service complements Gardens by the Bay’s extensive people-mover-system, which also
includes the Audio Tour (an informative commentary tour of the Gardens) and the Auto Rider (the first
fully-operational self-driving vehicle in Asia).
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